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How to use your SBMA Medical and RX Coverage 

SBMA MEDICAL PLANS:  

▪ Locate an In-Network Provider at the phone number on the back of your card.   
▪ Call the Provider to verify they are still in network & accept your plan (plan name located at the 

top left corner as indicated on image #1).    
▪ Members pay any applicable co-pay at the time of visit.  
▪ Members can call SBMA customer service at the number on the back of their card for plan 

questions and Id card requests.  

Card example below. Please refer to your Id card as this is just an example and your info may be 
different. 
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PRESCRIPTION THROUGH SMITH RX:  

▪ Review Formulary for a list of covered drugs  

▪ Show the pharmacy your card. They will need the info on the bottom front to process your RX.  

▪ Members can call SBMA customer service at the number on the back of their card for plan 
questions and Id card requests.  

Card example below. Please refer to your Id card as this is just an example and your info may be 
different. 

 


